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Abstract

The study aims to identify the relationship between job burnout and organizational citizenship behavior among
employees workingin the General Administration of Elmergib University. Italso aims to identify the level of job burnout
and the level of organizational citizenship behavior among them. The study relied on the analytical descriptive approach
in describing and analyzing the phenomenon. The research consists of (469) employees, and the random sample is
(220) participants. The recovery rate is 89%. A questioner of three parts was used. First part was about the personal and
organized qualities of the participants. The second partincluded the scale of job burnout by Maslack (after making some
modifications to suit the purposes of the research), and the third and final part is from the scale of organizational
citizenship behavior by (Organ). The SPSS program was implemented to process the collected data to obtain the results
and prove the hypotheses of the study. The results of the study showed a statistically significant relationship between
job burnout and organizational citizenship behavior. The study also showed a relationship between the dimensions of
job burnout (emotional effort, dullness of feeling and lack of sense of achievement) and the dimensions of
organizational citizenship behavior (altruism, civility, and civilized behavior, sportsmanship, and conscience
awareness). The findings show there is suffering of a middle rank among the employees of the Public Administration of
Elmergib University; with regard to job burning to the dimension of emotional effort, and the dullness of feeling, the
dimension is lower in the dimension of emotional effort, and the dullness of feeling. As for the level of organizational
citizenship behavior practice, the results show a high sense of organizational citizenship behavior with regard to all the

dimensions (altruism, civility, civilized behavior, sportsmanship, and conscience awareness) among the study sample.

Keywords: Job Burnout, Organizational Citizenship Behavior, Elmergib University.
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