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Abstract;

The research aimed to identify the role of cognitive digitization in
facilitating the quality of services within the scientific departments fromthe point
of view of the heads of departments at the College of Educationfive, and to reveal
the extent to which the heads of departments in the college know digital
knowledge, and the processes of teaching and digital learning, and to find out
whether there are statistically significant differences at a significant level of 0.05
in the fields of research between heads of departments according to the variables
of gender, specialization and years of experience, and the descriptive analytical
approach was used to achieve this, and the Cronbach alpha method was used to
extract Calculation of the stability of the research tool, so its degree of stability
reached 0.89, andthe research sample was chosen intentionally, numbering (22),
and theresearch datawas processed by the SPSS system, and the most important
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results are: Knowledge digitization contributes effectively to improving the
quality of services within colleges, the sample members confirmed that electronic
services contribute to improving the performance of workers, reducing nepotism,
reducing the waste of public money, facilitating access to information and
shortening time, and it was found that there are no differences in the fields of
research. Among the heads of departments according to the variables of gender,
specialization and experience.

keywords:scientific departments, quality of services, quality, knowledge
digitization
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