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Abstract

The research aimed to identify the role of digital education in enhancing the
educational process at the Faculty of Educational Sciences at the University of
Jordan, to identify the nature of digital education, and to reveal the negatives
and positives of digital education in the educational process from the point of
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view of graduate students at the Faculty of Educational Sciences at the
University of Jordan. To achieve the research goal, the two researchers followed
The descriptive approach was used through the use of restricted interviews. The
study population consisted of (140) male and female postgraduate students in
the Department of Leadership and Pedagogy at the Faculty of Educational
Sciences at the University of Jordan. A sample consisting of (50) male and
female students (25 of each gender) was selected' The sample members were
selected randomly, and interviews were conducted with them during the
summer semester of the academic year (2023-2024 AD), and a number of
results were reached, the most important of which are: The Faculty of
Educational Sciences at the University of Jordan, with all its educational staff,
relies heavily on modern technological means in the process of Education, and
it also works to provide it to enhance the educational process, and digital
education is characterized by a number of positives, including “improving the
quality of education for students, and flexibility in time and place.” The
researchers recommended working to benefit from those with experience and
competence in the fields of technology and digital education, and investing in
intelligence applications. Artificial intelligence has recently become widespread
in enhancing the educational process.

Keywords: Faculty of Educational Sciences, University of Jordan, Digital
Education
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