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Enhancing Transparency and Accountability in Government Institutions
Through Information Technology
The (Murtabk Lahzi) Program as a Model
Ahmed Muftah Bin Gumra, MSc
Elmergib University, Faculty of Economics & Commerce,
Alkhums (ambengamra@elmergib.edu.ly)

Abstract:

Government administration in Libya faces increasing challenges at both the administrative
and financial levels, making the enhancement of transparency and accountability an
indispensable strategic objective. In this context, digital transformation represents a pivotal
tool for improving the efficiency of public financial management. This study aims to analyze
the impact of the "Murtabk Lahzi "program-launched by the Central Bank of Libya-as a
model for digital transformation in government payroll management. It examines the
program's role in enhancing transparency and financial oversight through real-time
verification and matching of digital data, based on official statistics published on government
websites. The study employs a descriptive-analytical approach, exploring theoretical concepts
related to transparency, e-governance, and digital transformation. It also analyzes data from
the "Murtabk Lahzi" system and reports from the Ministry of Finance and the Central Bank of
Libya for 2025. The study focuses on evaluating the program's contribution to improving the
accuracy of financial data, reducing administrative errors, and expediting disbursement
processes compared to traditional mechanisms. Furthermore, it addresses the positive and
negative aspects of the program's implementation, including the digital divide between
regions and government institutions, weak technological infrastructure, and the need to train
government personnel on real-time monitoring systems. management. It examines the
program's role in enhancing transparency and financial oversight through real-time
verification and matching of digital data, based on official statistics published on government
websites.

The study employs a descriptive-analytical approach, exploring theoretical concepts related to
transparency, e-governance, and digital transformation. It also analyzes data from the
"Murtabk Lahzi" system and reports from the Ministry of Finance and the Central Bank of
Libya for 2025. The study focuses on evaluating the program's contribution to improving the
accuracy of financial data, reducing administrative errors, and expediting disbursement
processes compared to traditional mechanisms. Furthermore, it addresses the positive and
negative aspects of the program's implementation, including the digital divide between
regions and government institutions, weak technological infrastructure, and the need to train
government personnel on real-time monitoring systems.

The results showed that real-time verification is a key factor in reducing duplication and
financial manipulation, and enhances the traceability of financial transactions with greater
accuracy, thus raising the level of institutional accountability. The study concludes that the
""Murtabk Lahzi " program represents a crucial step towards establishing a digital
transparency model in Libya. However, its success requires completing the legislative
framework for data protection, developing the digital infrastructure, and expanding its
application to include procurement and social support systems. This will contribute to
building a comprehensive digital financial system that strengthens the fight against corruption
and improves government performance.

Keywords: Transparency, Accountability, Digital Transformation, E-Governance, Libya,
"Murtabk Lahzi" Program.
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