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Abstract

This study aims to examine the impact of Information and Communication
Technology (ICT) on the administrative decision process at the Operational
Directorate of Algeria Telecom in Djelfa. To achieve this objective, the descriptive
method was employed, and a questionnaire was designed to collect data from a
sample of 28 participants. Data analysis using SPSS.V26 revealed a statistically
significant effect of ICT on the administrative decision process within the Operational
Directorate of Algeria Telecom in Djelfa.

Keywords: Information and Communication Technology; Decision; Administrative
Decision Process; Operational Directorate of Algeria Telecom in Djelfa.

415



