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Abstract:

This study aims to analyze the impact of digital transformation, through
its various dimensions (infrastructure, digital systems and data
integration, technical skills and technical support, digital policies and
governance, organizational culture, and digital leadership), on improving
administrative procedures across different aspects: speed and time
reduction, minimizing steps/signatures, data quality and error reduction,
enhancing transparency and accountability, and internal stakeholder
(employee) satisfaction within the studied college.

The study adopted a descriptive—analytical approach, and data were
collected using a questionnaire distributed to a sample of 49
administrative employees at the college under study. The data were
analyzed using multiple linear regression to determine the relationships
between the variables. The results revealed a statistically significant
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positive relationship between digital transformation and the improvement
of administrative procedures at the Faculty of Economics and Commerce,
Zliten.

Keywords: digital transformation, administrative procedures, institutional
performance, administrative transparency, digitization
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