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ABSTRACT:

The study aimed to identify the impact of technical training for human resources
in keeping pace with the requirements of digital transformation in the General
Administration of Asmariya University. It also aimed to examine the reality of
technical training, the extent to which employees possess digital skills, and the
challenges facing the training process at the university under study. This was
done by answering the following question: What is the impact of technical
training for human resources in keeping pace with the requirements of
digital transformation for employees in the General Administration of
Asmariya University under study ?
This question is derived from the following sub-questions:

What is the reality of technical training for human resources at the university
under study ?
To what extent do employees possess digital skills ?
What are the challenges facing technical training for employees to keep pace
with the requirements of digital transformation ?
The study adopted the descriptive analytical approach to describe and explain
the studied phenomenon. To achieve the study objectives and test its hypotheses,
a questionnaire consisting of 24 paragraphs was used and developed, divided
into the two axes of the study. It was distributed to a random sample of (50)
employees, i.e. 20% of the study population. To analyze the data, the SPSS
statistical program was used, and the results were as follows: There is a
statistically significant positive effect between technical training and keeping
pace with the requirements of digital transformation, as the coefficient of
determination reached 0.744, which is a high percentage indicating the strength
of the correlation between them. There is also a statistically significant effect
between the other two dimensions: the reality of technical training and the extent
to which employees possess digital skills and keep pace with the requirements of
digital transformation, as the coefficient of determination for them reached
(0.567) and (0.509), respectively, with no statistically significant effect between
the challenges facing university employees and keeping pace with the
requirements of digital transformation. Through the results reached, the study
recommended increasing interest in training and investing in it by improving the
infrastructure, such as devices and the Internet, and developing the content of
training programs to include developing employees’ skills in relation to managi
digital systems and analysis. Digital data, information security, and other factors
are all crucial factors in keeping pace with the requirements of digital
transformation.
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