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Abstract

This study aims to determine the impact of information technology on administrative
processes. It is a field study conducted on employees of Al Wahda Bank - Al
Mukhtar Branch in Benghazi. To achieve this objective, the descriptive approach
was followed, and a questionnaire was used as the primary data collection tool from
the study population, which consisted of 37 employees. The comprehensive survey
method was used, and the study reached several results, the most important of
which are: that the level of information technology among the bank's employees was
at a high level, and that the level of administrative processes was at a high level.
The study also showed that there is a statistically significant impact of information
technology on the administrative processes of the bank's employees, and that the
most influential dimension of information technology in administrative processes is

networks. The study concluded by presenting a set of recommendations that may
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contribute to enhancing and increasing attention to administrative processes and

information technology at Al Wahda Bank — Al Mukhtar Branch.
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