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Abstract

This study aimed to examine the impact of digital management on the quality of banking
services at the Al-Jumhuriya Bank, Al-Sabri branch in Benghazi. The study population
consisted of all employees of the bank under study, totaling (40) individuals. A
comprehensive survey was conducted, and after distributing the questionnaire, (36)
questionnaires were retrieved. To achieve the study objectives, the descriptive—analytical
method was used, and data were collected, analyzed, and hypotheses tested using the
statistical program (SPSS). The study reached several findings and recommendations, most
notably that the overall level of digital management was average, as well as the overall level
of banking service quality. The study showed a statistically significant effect of digital
management, overall, on the quality of banking services at Al-Jumhuriya Bank, Al-Sabri
branch in Benghazi. The study provided a set of recommendations, including enhancing the
level of digital management by investing in technological infrastructure and providing
advanced systems to elevate the level of banking services beyond the current average level.
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