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Abstract

This study aims to analyze how digital transformation is reshaping the
traditional relationship between the state and the citizen, and to explore the
contours of the emerging model of participatory governance, while diagnosing
the challenges hindering its achievement. The research adopted an analytical
descriptive methodology, through a review of relevant academic literature and
an analysis of practical models and applications from around the world, such
as open government platforms and e-participation mechanisms in
policymaking.

The study revealed radical shifts, most notably: the transition of the
relationship from a hierarchical to a networked, participatory form, and the
empowerment of citizens through access to information and social
accountability mechanisms. It also highlighted the features of the participatory
model in forms such as co-creating policies and shared oversight. However,
the study identified substantial challenges impeding this transition, most
prominently the digital divide in its various dimensions, resistance from
traditional bureaucracy, an inadequate legislative framework, and concerns
over privacy and cybersecurity.

The study concludes that digital transformation is a pivotal tool for
restructuring the state-citizen relationship and paving the way for a more
inclusive and transparent participatory governance. However, achieving this
model is contingent upon addressing structural, institutional, and cultural
challenges, not merely adopting technical solutions. The study also provides
recommendations for policymakers on the importance of adopting a
comprehensive strategy that integrates technical, institutional, and social
reforms.

Keywords: Digital Transformation, Participatory Governance, State-Citizen
Relationship.
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