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Abstract:

The application of the quality of banking services is one of the modern and very
important topics in order to improve and develop services and business , especially in
banks , as banks are considered the backbone of financial life and the exchange of
money between depositors and investors , and this matter can only be achieved with
the presence of solid digital management in order to seize distinctive investment
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opportunities at the appropriate time. The problem of the study lies in the extent of the
possibility of developing digital management in order to implement the quality of its
services. The research question came in the following form: Digital management and
its impact on implementing the quality of banking services in Libya? This study also
aimed to analyze the requirements of digital management, which were represented in
(physical and technical requirements, and administrative and financial requirements).
The descriptive analytical approach was used to diagnose the phenomenon in question
, and a questionnaire form was used to collect research data from the study population
, as the study sample amounted to (130) completed questionnaires. In the process of
analyzing the data using the statistical program SPSS , the results of the study showed
that there is a direct (positive) relationship between digital management and the
application of the quality of banking services, and that the change in the level of
application of the quality of banking services is determined according to the change in
the use of digital management.

Keywords: digital management, banking services, quality of banking services
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