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Abstract:

The study aimed to identify the role of digital government in supporting smart
digital transformation plans in government ministries. The study used the descriptive
and analytical approach. It also relied on the use of a questionnaire as a tool for the

study and was distributed to the directors and employees of the General
Administration of Smart Government at the Ministry of Communications and
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Information Technology in the Gaza Strip in the State of Palestine, who are numbered

in number. (64) individually. SPSS was used to analyze the study data.

One of the most prominent findings of the study is that there is a role for digital
government in supporting (legislative and legal framework, technical and technical
environment, central programs and applications, central database, human cadre

qualification plan) for smart digital transformation in government ministries.

The study recommended the need to work on implementing digital government
in Palestinian ministries in order to raise the level of quality of government services
provided by increasing the scope of availability of these services through various
digital media while increasing the speed of providing these services with the highest
level of reliability and security.

Keywords: digital government, digital transformation, government ministries,
Ministry of Communications and Information Technology.
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