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Abstract:

In this study, the descriptive approach was used to evaluate the reality of "the role of
administrative reform in improving the quality of services provided to workers in the
government banking sector"”, through a field study on the National Commercial Bank,
Zliten branch, and the aim is to reach meaningful generalizations to increase knowledge of
the subject of the study, and it was adopted The method of comprehensive inventory of the
vocabulary of the study community, where the questionnaire forms were distributed to all
employees working in the bank under study (40) employees, and the questionnaire was
unloaded and analyzed through the Statistical Package for the Social Science (SPSS), and



mailto:almbqa@yahoo.com

Gl 3 ladll s LB AS S (5 sl el a5l

LY i ) daalal) sl g G il G 3 i Sl 23]

the statistical methods used are: Percentages Frequencies, arithmetic mean, Cronbach's
Alpha test, Pearson correlation coefficient test, simple linear regression analysis test, and
(t) test about the mean.

Several results were reached, including that the administrative reform had a positive
impact on improving the quality of services provided to workers, as well as the existence
of a high level of administrative reform in the National Commercial Bank, Zliten branch.
Also, the change in administrative reform explains 35% of the change in improving the
quality of services provided. for employees, and that the administration of the National
Commercial Bank of Zliten is working to prepare and train its employees before starting
the administrative reform process.

The study recommended that the management of the National Commercial Bank create a
special complaints box for the bank’s employees, focus on providing high-level
communication networks in the bank, and work to provide all the material and moral
requirements to provide the service quickly and without errors, and that the bank’s
management work on studying the complaints of employees and finding appropriate
solutions to them. quickly.

Keywords: Administrative Reform, Quality of Services, Banking Sector, Commercial Bank.
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